SALES.

Top Sales.

There are four factors critical to sales success: information, intelligence, skill, and
attitude.

What percentage of each quality do top producers possess?

Example:

46% Attitude 23%  Skill 16% Intelligence  16% Information
Now you guess...

% Attitude? % Skill? _ % Intelligence? @ % Information?

EIGHT KEYS TO HELP YOU HONE THE MOST IMPORTANT CRITICAL FACTOR

“Real estate is at the core of almost every business, and it’s certainly at the core of most
people’s wealth. In order to build your wealth and improve your business smarts, you
need to KNOW about real estate.”” Donald Trump



SERVICE.

Servant Leadership.

“Servant-Leadership begins with the natural feeling that one wants to serve, to
serve first. Then, conscious choice brings one to aspire to lead. That person is
sharply different from one who is leader first ...,” “The best test is: do those
served grow as persons; do they, while being served, become healthier, wiser,
freer, more autonomous, more like themselves to become servants?” -The
Servant as Leader, Robert Greenleaf (1970)

Great leaders...

e serve and inspire through his/her service

e Encapsulate and represents the best in the people

e Shift authority to get the job done to those who are being led

e Transcend self-interest to serve the needs of others and provide
opportunity for others to grow and develop

Servant-leaders do not seek self glorification; are not looking to feather their nest.
Yet, one who unwittingly becomes influential and meaningful to others. One
who significantly changes the quality of life of those they touch. One who
unintentionally becomes the first beneficiary of their own kindness to others.

Great Servant Leaders: Nelson Mandela, Erin Brockovich, John Lewis, Desmond Tutu, Angelina
& Brad Jolie-Pitt, Mahatma Ghandi, Martin Luther King, Jr., Superman, Deborah Gilmore, Ted
Turner, Amelia Earhart, Lady Di, Johnny Isakson, Albert Einstein, Tony Robbins, you...




SELF.

Self-Actualization.

The term was originally introduced by theorist, Kurt Goldstein, as the motive to realize all of
one's potentialities. In his view, self actualization is the master motive — indeed, the only real
motive a person has, all others being merely manifestations of it. However, the concept was
brought to prominence in Abraham Maslow.*

Maslow (1954), believed that man has a natural drive toward self actualization.
He believed that man has basic needs that must be fulfilled in order to be free
enough to feel the desire for the higher levels of realization. He also believed that
the organism has the natural, unconscious and innate capacity to seek its needs.
(Maslow 1968) *

In other words, man has an internal, natural, drive to become the best
possible he can be.*

*http:/ /en.wikipedia.org/wiki/Self-actualization



